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Abstract of JP2001056772 
PROBLEM TO BE SOLVED: To suppress the 
occurrence of a fault in client operation type 
unmanned terminal system operating for 24 
hours by judging the presence/absence of 
abnormality by comparing acquired 
supervisory information with set supervisory 
information, judging the presence of 
abnormality when the two supervisory 
information are different and restarting a 
process. SOLUTION: The used memory 
capacity, used handle number and CPU using 
rate of a supervisory object process are 
acquired (S1). The acquired used memory 
capacity, handle number and CPU using rate 
are compared with values acquired up to the 
last time and it is judged whether resources 
are abnormally consumed or not (S2). When 
abnormality is related to hang or loop, the 
state of disabling the provision of services to a 
client is judged and restart processing is 
immediately started (S5). When abnormality is 
resource leak, it is judged the service provision 
to the client can be continued (S6), and all the 
processes under managing object are finished 
(S7). A Window NT is rebooted and recovery 
from abnormality is attained (S8). 
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